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SYMPOSIUM AGENDA 

8:25−8:30 AM Welcome/Opening Remarks 

8:30−9:15AM 

 

Benefits of Utilizing Social Media Platforms in the Municipal Law 

Enforcement Realm  

Sean Shapiro, Toronto Police Services 
 

9:15−10:00AM 

 

Parking and Traffic Operations Challenges at Ontario’s Algonquin 

Provincial Park 

Mehemed Delibasic, Mathew Koprash, McIntosh Perry 
 

10:00−10:15AM Break 

10:15−11:00AM 

 

Critical Incident Stress and Resiliency  

Rachel Spekking, Toronto Police Services 
 

11:00−11:45AM 

 

Creating Order Out of Chaos 

Constable Sue Rafferty, Toronto Police Services 
 

11:45AM−12:45 
PM 

Lunch 

12:45−1:30 PM 

 

Balancing Parking Operational Needs with TDM Aspirations  
Ray Bacquie, Gordon Hui, R.J. Burnside & Associates Limited  
 

1:30−2:15 PM 

 

Parking Sensors-Infrastructure and Data Analytics 

Margaret Boswell, Town of Oakville 
 

2:15−2:30 PM Break 

2:30−3:15 PM 

 

Parking Strategies for Conservation Areas and Tourist Attractions  

Amanda McIlveen, City of Hamilton 
 


